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1. KHAIQuAT

1.1. Tnr khi duoc thong nhat bang van ban hoac ngoai tnr khi trai voi: (a) cac dich vu
phap ly cua co quan dai dien chinh phu, t6 chirc thuoc chinh phu hoac b~t cir t6
chirc cong nao khac, hoac trai voi (b) quy dinh b~t buoc cua dia phirong, t~t ca
cac d~ xu~t hoac dich vu va t~t ca cac moi quan h~ hop d6ng phat sinh gitra
VNCE va Khach hang phai twin theo cac di~u kien chung cua dich vu (sau day
goi la Di~u kien chung).

1.2. VNCE co th€ cung c~p dich vu cho ca nhan hoac t6 chirc (tu nhan, cong d6ng
hoac nha mroc) (sau day goi la "Khach hang").

1.3. Ngoai tnr khi VNCE nhan duqc yeu cfrulhu6ng dfrn tru6c b~ng van ban cua
Khach hang, khong co ben thu ba nao khac duqc quy~n yeu cfru/huang dfrn v~
ph~m vi cua dich V\l ho~c cung c~p Bao cao cac di€m phat hi~n ho~c doi hoi
chung chi. Khach hang co quy~n cho phep VNCE chuy€n Bao cao cac di€m phM
hi~n cho ben thu ba theo huang dfrn cua Khach hang.

2. CUNG cAp DJCH VV
2.1. VNCE se cung c~p cac dich V\l v6i muc dQ quan tam va nang h)'c thich hqp theo

cac yeu cfru C\lth€ cua Khach hang nhu dffVNCE dffxac nh~n. Trong truang hqp
khong co yeu cfruC\lth€ nhu v~y thi se tuan theo:

2.1.1. Cac di~u khoan trong mQivan ban, quy trinh, bi€u mfru chuAn cua VNCE;

2.1.2. Cac phuang phap rna trong do VNCE phai xem xet den n~n tang ky thu~t,
v~n hanh va/ho~c tai chinh thich hqp.

2.2. Thong tin ghi nh~n trong Bao cao cac di€m phat hi~n duqc dfrn ra tu k€t qua thlJC
hi~n cac quy trinh danh gia va thir nghi~m theo cac huang dfrn cua khach hang
va/ho~c SlJ danh gia cua VNCE v~ cac k€t qua do tren ca sa mQi tieu chuAn ky
thu~t v6i SlJ luu tam den thong l~ kinh doanh, cling nhu cac di~u ki~n khac cua
Khachhang.

2.3. Cac Bao cao cac di€m phat hi~n duqc ban hanh C\lth€ cho tung mfru thir bao g6m
y ki€n cua VNCE chi v~ cac mfru do rna khong th€ hi~n y ki€n v~ 10 hang/san
phAm rna cac mfru duqc Idy ra tu do.

I 2.4. MQt khi Khach hang yeu ,cfru -yNCE ~h~ng ki€n mQi ho~t dQng,cua bdt cu ben
V thu ba nao, Khach hang can thong nhat rang trach nhi~m duy nhat cua VNCE la

co m~t t~i thai di€m rna ben thu ba do thlJC hi~n va d€ giri l~i k€t qua ho~c xac
nh~n sv t6n t~i cua hoat dQn do. Khach hang th6ng nhdt r~ng VNCE khong chiu
t~h nhi~m VS di~u ki~n ho~c vi~c hi~u chuAn cua thi€t bi, cong C\lva thi€t bi do
luang duqc sir d\lng, phuang phap phan tich duqc ap d\lng, h6 sa nang IlJc, cac
hanh dQng ho~c SlJkhong lam tron nhi~m V\l cua nhan SlJben thu ba ho~c cac k€t
qua phan tich cua hQ.

2.5. Bao cao cac di€m phM hi~n do VNCE ban hanh se phan anh thlJCt€ nhu duqc ghi
nh~n chi t~i thai di€m thvc hi~n va trong gi6i h~n cac yeu cfrulhu6ng dfrn nh~n
duqc, hoic n€u khong co cac yeu cfru/huang dfrnnhu v~y thi cling n~m trong gi6i
h~n cac thong s6 Iva chQn duqc sir d\lng nhu quy dinh t~i khoan 2.1. VNCE
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khong co nghia vu bao cao moi SlJ kien hoac tnrong hop nam ngoai yeu
cau/hirong dftn cu th~ nhan duoc va thong s6 hra chon duoc ap dung.

2.6. VNCE co th~ uy quyen viec thirc hien toan b<)hoac mot phan cua dich vu cho
mot dai dien hoac nha thau phu va Khach hang cho phep VNCE giri t~t ca thong
tin cfrn thiet d~ thirc hien dich vu do cho dai dien hoac nha thau phu.

2.7. Mot khi VNCE nhan tai lieu phan anh SlJrang buoc hop d6ng gitra Khach hang
va ben thir ba hoac tai lieu cua ben thir ba nhu ban sao cua hop d6ng kinh te, thu
tin dung, van don, V.V., thi chung chi diroc xem la thong tin rna khong lam rna
r<)nghoi;icthu hyp ph~m vi dich V\l hoi;icnghla V\l do VNCE ch~p nh~n.

2.8. Khach hang thua nh~n r~ng khi VNCE cung c~p dich V\l se khong thay the cho
Khach hang hoi;icb~t kY ben thu ba nao, hoi;ickhong mi~n duqc mQi nghla V\l cua
hQ, hoi;ic khong ngan can, giam bOt, ba:i b6 hay dam duang trach nhi~m cua
Khach hang d6i v6i ben thu 3 hoi;ic trach nhi~m cua ben thu ba d6i v6i Khach
hang.

2.9. T~t ca mftu phai duqc luu t6i thi~u 3 thang hoi;ickhoang thai gian khac ngin hon
tuy vao ban ch~t cua mftu cho phep va sau do gui tni l~i cho Khach hang hoi;ic
neu khong thi b6 di v6i SlJ th~n trQng cua VNCE sau thai gian rna VNCE phai
ngung het mQi tnich nhi~m d6i v6i cac mftu do. Vi~c luu cac mftu hon ba thang
se phat sinh phi luu kho do Khach hang chi tra. Khach hang se phai chi tra vi~c
xu ly hoi;icchuyen cha mftu neu chung duqc giri tra l~i. Phi lo~i thai mftu di;icbi~t
cling se tinh cho Khach hang neu duqc thlJc hi~n.
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3. NGHiA VV CVA KHAcH HANG
Khach hang se:

3.1. dam bao r~ng thong tin, hu6ng dftn va tai li~u dfry du duqc giri den dung thai h~n
(khong mu<)n hon 48 gia tru6c khi thlJc hi~n dich vv duqc yeu cfru) d~ dam bao
cac dich V\l nhu yeu cfru se duqc thlJc hi~n;

3.2. hu6ng dftn cho cac d~i di~n cua VNCE den nai cfrn thiet t~i nai dich vv duqc
cung dp va thlJc hi~n t~t ca cac bu6c cfrn thiet d~ lo~i b6 hoi;icco bi~n phap giai
quyet d6i v6i cac tra ng~i hoi;icmQi ho~t d<)nglam gian do~n d8n vi~c thlJc hi~n
dich V\l do.

3.3. n8u duqc yeu cfru, cung c~p mQi thiet bi chuyen bi~t va nhan llJc cfrn thi8t d~ thlJc
hi~n dich vv;

3.4. dam bao r~ng t~t ca cac bi~n phap cfrn thiet duqc thlJc hi~n d~ d~t duqc an toan
va an ninh d6i v6i di€u ki~n lam vi~c, dia di~m lam vi~c trong qua trinh thlJc hi~n
dich vv· Di€u nay se khong phv thu<)cvao vi~c VNCE co yeu cfruhay khong;

3.5. thong bao tru6c cho VNCE mQi m6i nguy/nguy hi~m thlJc SlJhoi;ic ti€m dn gin
lien v6i mQi yeu cfru hoi;icmau thir hoi;icphep thir, vi dv nhu SlJt6n t~i hoi;icrui ro
v€ phong x~, v€ cac nguyen t6 hoi;icnguyen v~t li~u d<)ch~i hoi;ic d~ chay nl, va
v~ 0 nhi~m hoi;icnhi~m d<)ccho moi truemg;

3.6. su dVng dfry du t~t ca cac quy~n va hoan thanh toan b<)cac trach nhi~m phap ly
thu9C hgp d6ng ban hang hoi;ichgp d6ng khac v6i ben thu ba va v6i phap lu~t.
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4. PHi vA THANH ToAN

4.1. Tai thai di~m dira ra yeu cfru hoac khi thirong thao hop d6ng gitra VNCE va
Khach hang rna khong xac dinh phi thi se diroc tinh theo co cftu tinh phi tieu
chuan cua VNCE (c6 th~ thay d6i) va tat ca thue lien quan se do Khach hang chi
tra.

4.2. Khach hang khong duoc quyen gitt lai hoac tri hoan thanh toan dung han moi
khoan tien cho VNCE vi ly do chua thong nhftthoac kien tung c6 th~ xay ra.

4.3. VNCE c6 the quyet dinh c6 hanh dQngthu h6i tien khong tra tai rnoi toa an c6
nangl~cth~cthiphaplY·

4.4. Khach hang phai tra tftt ca cac chi phi thu h6i d6 cua VNCE bao g6m chi phi cho
lu~t sir va cac chi phi lien quan.

4.5. Trong tnrong hop moi vftn de khong du doan tnroc duoc hoac chi phi phat sinh
trong qua trinh chuyen giao dich vu, VNCE phai c6 g~ng thong bao cho Khach
hang va phai duQ'Cquyen thu them phi phat sinh d~ chi tra cho thai gian va chi
phi tang them d~hoan thanh dich V\l.

4.6. N~uVNCE khong th~ th~c hi~n duQ'ctoan bQho~c mQtphfrndich V\l vi bfttcu ly
do gi n~m ngoai tfrmki~m smit cua VNCE bao g6m vi~c khach hang khong tuan
thu theo m<;>inghla V\lquy dinh trong Dieu 3 neu tren, VNCEjphai duQ'cchi tra:
4.6.1. S6 tien chi phi khong thu h6i l~i duQ'cdo VNCE chiu thi~t h~i.

4.6.2. Phfrnl~phi thoa thu~n tuang duang v6i ty l~ lam dich V\l da th~c s~ duQ'c
th~c hi~n.
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5. niNH CHi HO~C KET THUC DJCH \TV
VNCE c6 quyen tuc thai va khong chiu trach nhi~m phap ly d~ dinh chi ho~c k~t

thuc vi~c cung cftpdich V\l trong cac twang hqp sau:

5.1. Khach hang khong tuan thu theo bftt cu nghla V\l nao cua h<;>a du6i day va
nhung di€u d6 khong duQ'ckh~cph\lc trong vang 10 ngay k~ til khi thong bao v€
s~ khong tuan thu d6 da duQ'cgui cho Khach hang.

5.2. M<;>is~ tri hoan thanh toan, s~ dan x~p v6i chu nQ',pha san, khong tra nQ'duQ'c,
tai san bi quan ly ho~c ngilng kinh doanh bai Khach hang.

6. TRAcH NHI~M PHAp LY vA BOI THUONG
6.1. Gi6i h~n trach nhi~mphap ly:

6.1.1. VNCE khong phai la nha bao hi~m ho~c nguai bao lanh va khong chiu
trach nhi~m phap ly trong kha nang d6. Khach hang mu6n tim ki~m s~
bao dam d6i v6i vi~cmfttmat ho~chu h~i nen mua bao hi~m thich hQ'p.

6.1.2. Bao cao cac di~m phat hi~n duQ'cban hanh tren cO'sa thong tin, tai li~u
vaJho~c mftu duQ'ccung cftp bai Khach hang ho~c d~i di~n cua Khach
hang va chi nh~m mang l~i lQ'iich cho Khach hang, nguai chiu trach
nhi~m hanh dQngphil hqp tren cO'sa cua Bao cao cac di~m phat hi~n.
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VNCE hoac bdt cir can b<),nhan vien, dai dien hay nha thau phu nao d€u
kh6ng co nghia vu phap ly d6i voi Khach hang hoac bdt Icy ben thir 3 nao
cho moi hanh d<)ng diroc thirc hien hay kh6ng thirc hien tren co sa cua
nhtrng Bao cao cac di~m phat hien nhu v~y hoac cho bdt Icy k~t qua kh6ng
dung nao duoc gay ra boi thong tin kh6ng r5 rang, kh6ng dung, kh6ng du,
gay sai lac hoac gia diroc Khach hang cung cdp cho VNCE.

6.1.3. VNCE kh6ng co nghia vu phap ly d6i voi moi viec kh6ng thirc hien hoac
tri hoan thirc hien mot phan hoac toan b<)dich vu gay ra tnrc tiep hay gian
ti~p boi moi su ki~n ngoai tAmki~m soat cua VNCE, bao g6m vi~c Khach
hang kh6ng tuan thu theo bdt ky m<)tnghla vv nao neu t<;titai li~u nay.

6.1.4. VNCE kh6ng chiu trach nhi~m phap ly d6i v6i mQi mdt mat kh6ng trl,Ic
ti~p ho~c la h~ qua bao g6m kh6ng gi6i h<;tnvi~c giam 19i nhu~n, mdt kinh
doanh, mdt ca h<)i,mdt thi~n chi va chi phi cua vi~c thu h6i san pham.
VNCE cling kh6ng chiu trach nhi~m d6i v6i mQi mdt mat, hu hong ho~c
chi phi phat sinh til vi~c doi b6i thuang cua mQi ben thu ba (bao g6m
kh6ng gi6i hl;mvi~c doi b6i thuang lien quan d~n san pham) rna c6 th~
Khach hang phai ganh chiu.

7. DIEU KI~N CHUNG KHAc
7.1. N~u co bdt cu m<)tho~c nhi€u han cac Di€u trong ban Di€u ki~n chung nay dugc

phat hi~n la bdt hgp phap ho~c kh6ng th~ thi hanh dugc v€ mQi m~t, tinh thich
hgp, tinh phap ly va tinh thi hanh cua cac Di€u con l<;tise kh6ng bi anh huang gi
ho~c kh6ng bi suy giam theo.

7.2. Trong qua trinh cung cdp dich V\l va trong khoang thai gian 1 nam sau do Khach
hang kh6ng dugc tfl,Ic ti~p ho~c gian ti~p l6i keo, khuy~n khich ho~c dua ra d€
nghi v6i nhan vien VNCE d~ hQkh6ng ti~p tvc lam vi~c t<;tiVNCE.

7.3. Kh6ng dugc sir dvng ten hoi,ic ddu dang kY cua VNCE v6i mvc dich quang cao
rna kh6ng co Sl,Icho phep tru6c bing van ban cua VNCE.
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