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1. GIONTHIEU
Introduction

Quy dinh nay lién quan dén ddu chimg nhin hé théng qudn Iy cia Céng ty CP
Chirng nhin va Kiém dinh Vinacontrol (Vinacontrel CE).

These Regulations relate to the Vinacontrol Conformity Evaluation [SC (Vinacontrol
CE) Management System Certification Mark.

“Diu chirmg nhin" nhw trinh bay & Phy luc 1 13 tai san riéng cia Vinacontrol CE.
Ddu nay chi 1a mét bin mau, Quy khach hang khéng nén sit dung diu nay. Vinacontrol CE
sé cung cip cho Quy khach hang diu chinh thirc dé sir dung.

“Certification Mark” as shown in the Appendix 1 is owned by Vinacontrol CE. The
Certification Mark shown in Appendix 1 is an example and it should never be used by the
Client. Vinacontrol CE will provide the Client with the right logo to be used.

Vinacontrol CE cd quyén thay ddi ddu chirng nhin nhw trinh bay & Phu luc 1 bing
ddu chirng nhén khde,

Vinacantrol CE reserves the right to replace the Certification mark as shown in the
Appendix 1 by another certification mark at any time.

Viéc sir dung ddu chirng nhén chi trong thixi han chirng nhin dwoc ghi trén ching
chi 14 bt bude véri Qui khéch hang da dwee clp, trong d6 t6i thidu 12 thang hé théng phai
dwoc danh gid gidm sdt 1 [an,

Use of certification mark in certification period stated on the certificate is mandatory
for the Client has been granted, in which the system must be monitored at least once per 12
months,

2. THUAT NGO VA DINH NGHIA

Terms and Definitions

Trong quy dinh nay:

(a) “T& chirc céng nhdn” 1a td chirc cong nhén ning lye cho 16 chive chirng nhin dé
thie hién viée danh gid hé théng quan Iy cia bén thir 3.

(o) "Accreditation Body” means the body that has accredited the Certification Body
for certifying management systems of third parties.

[b) "Dau céng nhdn" 14 ddu cda tf chire céng nhan cdp cho Vinacontrol CE , va diu
nay dwgc phép cdp lai cho Quy khich hang khi hé thing quan 1y duoe chirng nhdin, trir khi
td chire chng nhan khéng cho phép sir dung.

(&) “Accerdtation mark™ means the Accreditation Body’s mark licensed to
Vinacontrol CE and that may be sub-licensed to the Client whose management sytems has
been successfully certified unless the Accreditation Body does not permit its use.
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(c) "Gidy chirng nhan” 14 chimg chi v sir phii hop do Vinacontrol CE cdp, cb Xdc
dinh rd pham vi dwoc chirng nhin eda Quy khiach hing,

{c} “Certificate” means the certificate of conformity and assessment schedule issued
by Vinacontrol CE specifying the scope of certification of Client

(d) "Ma s0 ching nhin" la ma dugc xdc dinh cho mbi khich hang véi tirng tidu
chudn riéng biét.

(d) "Certification Scheme number” means the number which is indicated in each
particular Standard for each client.

(¢} "Quy khach hang" 13 td chire dwoc cdp chimg nhén.
(e "Client” means the company to whom a Cetificate is issued.

(1) "Quy tac hanh nghg" (CODE.02) 1a vin ban md t4 céc didu kién cia Vinacontrol
CE lién quan dén Gidy ching nhin va Ddu chirng nhdn dwgc cip, thay mdi, dinh chi, hay
hiy ba.

(fl "Coedes of Practice” (CODE 0.2) means a technical document describing
Vinacontral CE s conditions under which the Certificate and Certification Mak may be
delivered, renewed, suspended or canceled,

(g) "Phurong tién truyén thing” la kénh quang ba cda Quy khach hang nhir quang
cao qua TV, quidng cio bing video, website, tér qung cdo, cic san phim khuyén mai cia
Quy khéch hang ching han nhw sd tay bd ti, ly udng ca phé, tim dé 16t ly, tham 16t chin,
cic san phdm quang cdo ngodi trév nhuw bang yét thi va bang hidu, quang cio thing qua
cac vat dung vin phong nhw cic vin ban hop dong, tiéu dé gidy viét thw, danh thiép, hos
dom, gidy khen, phigu giao nhdn, phrong tién vin chuyén, cé hidu, nhin din va cic
phwong tién truyén thing khiac nham vao khich hing eda ho.

(g) “Communication Media” means Client's advertising channel such as
advertisements, display, posters, TV advertisements promotional videos, web sites,
brochures, Client’s promotional goods such as pocker diary, coffee mugs, coasters,
doormats, Client’s outdoor advertisements such as billboards and sings, Client'’s stationery
such as sales and contractual documents, letter heads, business cords, inveices,
communication media intended for his customers.

(h) "5 dung sai dau chimg nhan” la bat ol viéc st dung nao vi pham mt trong cic
diéu khodn clia quy dinh nay, cling nhw bit chuwdre, gia mao, lam khic di ddu ching nhin.
(h) “Improper Use” of the Certification Mark means any use which in fringes one of

these Regqulations. It also means imitation, counterfeiting and dilution of the Certification
marik.

(i} “Tiéu chuin” la tai lifu néu rd cdc yéu ciu ma he théng qudn Iy ¢in ¢6 ciing nhw
cach kiém sodt sir phit hop ctia hé théng quan ly theo nhirng véu ciu nay.

(i} "Standard” means the specification that the management system should present
as the means of controlling the compliance the management system to these specifications.
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(j) "Str dung” 12 quyBn sir dung ddu chimg nhin mit cich hop phip, duwe phép, ci
gicrl han, khong déc quy®n va cb thé bi thu hii,

(i} "Use” means the lowful, authorized, restricted, non - exclusive, limited and
revocable right to use the Certification mark.

3. VIEN DAN CHUNG NHAN VA SI DUNG DAU CHUNG NHAN
Reference to certification and use of the Certification Mark

3.1, Quy khach hang thiing nhit ring:
The Client agrees that:

(a) Chi sir dung ddu ching nhén theo cich dwoe mé t3 trong viin bin qui dinh nay
va gifly chitng nhin. Vinacontrol CE dwge quyén sir dung dau IAF MLA (vi dy, trén chimg
chi cdp cho khach hang) nhung khéng diroc phép chuyén nhwgng quyén nay, do vay, diu
chirng nhén cap cho khach hang khéng bao gom ddu nay va Quy khdch hang khong dwroe
sir dung diu IAF duéi bit ki hinh thirc ndo trong théri gian dwoe Vinacontrol CE chiimg
nhin.

(a) It will use the certification mark only in accordance with the clauses of this
regulation and certificate. Vinacontrol CE is authorised to use [AF MLA mark fi.e. on
certificate issued to clients) but not be able to transfer this right to its clients, therefore, the
provided marks do not include this one and the clients are not allowed to use IAF MLA
marks under any form in the valid time period of Vinacontrol CE s certificate.

(b) Chi sir dyung ddu chirng nhéan lién quan d8n pham vi chirng nhén ciia minh,
(b) It will use the certification mark only in relation to its scope of certification.

[c) 5ir dung ddu chirng nhin trén céc phwong tién truyén thong khing giy ra s
mo hi gitra cic van dE lién quan dén pham vi chitng nhan va vin d& khac.

(¢} It will use the certification mark on its communication media in such a way as to
create no confusion between matters referred to in the scope of certification and other
matters.

(d} Co thé sir dung Dau chirng nhén trén vin phong phim nhw: cic vin bin ban
hang va hop dbng, tidu dé gidy viét thir, kinh doanh thé, héa don, gidy khen, phidu giao
hang, ngay quing cio nhw quing cio, hién trung bay, 4p phich, truyén hinh quang cdo,
quang cdo video, cac trang web, tir quing cdo, vé quang cdo ngodi trid nhu bign bio va
ddu hiéu, trén cdy, trén xe, trén hop lén hon hodc trén bao bl 1ém hay bao bi van chuyén
ma khing dén ngwiri diing cubi cling, trén dan cira s6, ngay khuyén mai hing hod nhir
cudn nhit ky bé tdi, oic ca phé, d& 16t ly, tham 16t chan,

(d) It may use the Certification Mark on stationery such as sales and contractual
decuments, letterheads, business cards, invoices, compliment slips, delivery, slips, on
advertising such as advertisements, display, posters, TV advertisements, promotional videnos,
wed site, brochures, on outdoor advertisements such as lillboards and sings, on flags, on
RG.01 - bhOB - 2070272024 4 /11
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vehicles,on larger boxes or on over-packaging not reaching end users, on window stickers,
on premotional goods such as packet diaries, caffe mugs, coasters, doormats,

(e) Khi sir dung trén ci higu, trén phwong tién viin chuyén, bao bi lén hon hay bao
bi vin chuyén khong dén tay nguiri sit dung cudi cing, trén nhin dan, trén cdc san pham
khuyén mai nhuw 6 tay bd tii, ly udng ca phé, miéng 16t ly, tham 16t chin thi ddu ching
nhan dwoe st dung khing kém theo diu cdng nhan.

fe)] When used on flags, on vehicles, on larger boxes or on over-packaging not
reaching end users, on window stickers, on promotional goods such as pocket diaries, coffee
muys, cousters, doormats, the Certification Mark shall be used without the Accreditation
shall be used without the Accreditation Mark.

(f) Bhroc phep sir dung diu cong nhan trén cac vat dung van phong nhu: cac van
ban hyp dong, tiéu dé giay viét thu, danh thiép, hoa don, gidy khen, phigu giao nhan trong
quang bd nhw: quing cdo, quing cdo qua TV, quing cdo qua cic bing video website, tiy
quing cao, trén cac phwong titn quang cdo ngoai trivi nhuw bang yét thi va bang hiéu, mién
la diu cong nhan xudt hién bén canh ddu chirng nhan va duoc to chire cong nhdn cho
phép sir dung nhir vay.

() It may use the Accreditation Mark on stationery such as sales and contractual
documents, letterheads, business cards, invoices, compliment slips, delivery slips, on
advertising such as advertisements, displays, posters, TV advertisements, promotional
videos, web sites, brochures, on outdoor advertisements such as hillboards and signs
provided that the Accreditation Mark appears in close association with the Certification
Mark and that the Accreditation Body has permitted such use

(g) Khing dwoc sir dung Diu ching nhin hay diu cing nhan trén bio cao ther
nghiém hay gidy chirng nhan phit hop nhw cdc chimg nhdn hiéu chudn hay ching nhan
phan tich.

(g} It will not use the Certification Mark or the Accreditation Mark on test reports or

certificates of compliance such as calibration certificates or certificates of analysis.
calibration certificates or certificates of analysis.

(h) Trong sudt thivi gian Ching chi c6 hiéu lwe va thii gian sau dé, Quy khdch hing
58 khing ding kv hodc tim cich ding ky Dau chirmg nhin, hodc lam bét cir sy gia mao
ndo, tao ra hodc doi bit o quyén s& hiru nao doi véi Dau ching nhan va tranh chip
quyén loi cia Vinacontrol CE nhwr d3 cung cdp & tal ligu nay.

(k) It will not, during the period of validity of the Certificate or thereafter, register or
attempt to register the Certificate thereafter, the Certification Mark or any imitation
thereof, make or assert any claim of ownership to the Certification Mark and dispute the
right ownership to the Certification Mark and dispute the right of Vinacontrol CE , its
successors or assigns, to authorize the use of the Certification Mark as provided herein.

(1) Trong trudng hop dinh chi, thu hbi hodc huy gidy chirng nhan, Quy khich hang
sé ngung ngay viéc sir dung ddu chirng nhin hoic bit o mét tham chiu nao cia diu
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cong nhdn, va ciing sé khéng sir dung bt cir ban sao chép hodc bit chwde nao di viri cic
diu nay.

(i) It will, upon the suspension, withdrawal or cancellation of the Certificate,
forthwith discontinue the use of the Certification Mark or any reference thereto, af the
Accreditation Mark and will not thereafter use any copy or imitation thereof,

(i) Trang trurérng herp chuyén nhwomg hodc sdp nhip cong ty, vidc chuyén quyén sir
dung Ddu chitng nhin bit budc phai cé sw cho phép bing vin ban tir Vinacontrol CE .

(7} In case of take-over or merger, written permission from the Certification Body is
mandatory in order to transfer the right to use the Certification Mark

3.2 5ir dung cia Ddu chirng nhén khéng thay thé cho Quy khach hang bat ki mét
trach nhiém quy dinh cia ludt phép lién quan dén viée thue hidn cac dich vy clia minh va
viéc thé hién, thidt k€, sdn xudt, xudt hang ban, hodc phin phéi cic san pham cia minh.

3.2 Use of the Certification Mark does not exonerate the Client from any liability
imposed by law regarding the performance of its services and the performance, design,
manufacturing, shipment, sale or distribution of its products.

3.3 Sir dung ddu chimg nhéan va théng tin chirng nhan trén bao bi sin phim phai
tuan thu:

3.4 Use of certification marks and certification information on product packaging
must comply with:

(a) B6I viri céic tidu chudn 1S0 9001, 1S0 14001, IS0 45001: Tuyén bé trén bao bi
san phim hodc trong théng tin kém theo sin phim khéng dirge thuc higén theo cich ham
¥ réng san phim, qud trinh hodc dich vy dwec chimg nhin. Bao bi sdn phdm la thir c6 thé
bi bé ra ma khéng lam hw hal hodc mat di sir todn ven cla san phdm. Théng tin kém theo
duoc coi [a sn cb mt cich riéng bidt hodc c6 the tich ra dé dang. Nhan in hodc bién
nhan biét dwoe coi la mt phan cia san phdm. Tuyén bd phai bao ghm vién din dén:

- Ddu hiéu nhan biét (vi du nhan hiéu hodc tén) cia Quy khach hang;

- Loai hé théng quan Iy (vi dy chit lweng, méi trwérng) v tidu chudn dp dung;

- Vinacontrol CE.

(a) For standards IS0 9001, ISO 14001, 150 45001: Any statement on product
packaging or in accompanying information shall in no way imply that the praduct, process
or service Is certified. Product packaging is considered as that which can be removed
without the product disintegrating or being damaged. Accompanying information is
considered as separately available or easily detachable. The statement shall include
reference to:

- Identification [e.g. brand or name) of the Client;

- The type of management system (eg. quality, environment) and the applicable
standard;

= Vinacontrol CE.

RE.OT - bhOB - 20/02,/2024 a/11
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(b) B6i v tidu chudn 150 22000: TG chire khéng cho phép s dung diu chimg
nhin FSMS va bit ki tuyén bé nae trén bao bi sdn phim riing khéich hang cé FSMS duroc
chitng nhin trén tit cd bao bi sén phim, ca bao bi chinh [chira san phidm) va bt ky bao bi
thir cdp nao bén ngoai.

(b)) For standards IS0 22000: Organizations shall not authorize the use of the FSMS
certification mark and not permit the use of any statement on product packaging that the
client has a certified FSMS. This includes all product packaging, both primary packaging
{which contains the product) and any euter or secondary packaging.

(c) Bdi wiri tiéu chuin HACCP: T4 chirc dwgc sir dung ddu chirng nhén trén nhin
sdn phdm, tuy nhién vigc sir dung nay phai tudn thi quy dinh sir dung diu chien g nhin tai
Mue 3 - Quy dinh sir dung diu chimg nhin san phim - RG.02 hién hanh.

(c] For standards HACCP: Organizations shall authorize use certification marks on
product packaging, however this use must comply with regulations on use of certification
marks in "Section 3 - Regulations on using of product certification marks - RG .02"

4. GLAM SAT VIEC SUF DUNG DAU CHU'NG NHAN
Monitoring of Use of the Certification Mark

Trong thivi gian Gidy ching nhin cd hiéu lwe, Vinacontrol CE ¢6 thé o mot dai
dién dén kiém tra bing cich sir dung cdc cich thie va tin suit dueec chi dinh trong cdc
tigu chudn lién quan. Viéc kifm tra nhim ddm bdo tiéu chudn gin lién v&i mdi hé théng
quin If dwge dp dung, phil hep viri quy dinh niy, va tudn thi theo quy tic hanh nghé.

Vinacontrol CE may during the entire period of validity of Entrust the Certification
Mark or make a representative to make all checks deemed necessary using the methods and
frequencies indicated in the Standards. Checks will ensure that the Standard inherent to
each management system is applied and that conformity to these Regulations and to the
Codes of Practice is maintained,

5. XU'LY VIPHAM
Penalties

Trong trwomg hop Quy khach hang sir dung Dau chirng nhin khéng ding theo qui
dinh, Vinacontrol CE cé quy8n dinh chi hodc rit chimg nhin va quyén sit dung Ddu ching
nhdn. Quy khach hang co6 quyén khang nghi quyét dinh ca Vinacontrol CE theo thi tyc
khang nghj do Té chirng nhin cung cip néu b yéu ciu.

In case of improper use of the Certification mark, Vinacontrol CE reserves the right to
suspend or withdrow the certification and the right to use the Certification Mark. The
Client may appeal the Certification Body's decision in accordance with the appeal
procedure that will be provided by the Certification Body upon request.

6. BAOMAT

Confidentiality
RG.0T - bhid - 20/02/2024 7711
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Trir trurdrng hop cd sir ding ¥ cha Vinacontral CE, Quy khiéch hing phai gitr bl mat
tdt ca cic tai lidu nhan duoc tir Vinacontrol CE ngoai trir Chitng chi, Guy dinh ndy va cdc
Phu luc di kdm,

Unless otherwise agreed by Vinacontrol CE, the Client shall keep confidential all
documents received from Vinacontral CE with the exception af the Certificate, these
Regulations and the Appendix there of.

7. THAY B0l THEO LUAT PHAP
Changes to the legislation

Vinacontrol CE tudn tha tat ca ludt phap qude gia va qude té cic quy dinh va tidy
chudn bat budc lién quan dén quyén st dyng Diu ching nhan hodc cic didu kién 48 oo
duwoe quyén noi trén,

Vinacontrol CE complies with all national and international laws, regulations and
standards in force concerning the right to use the Certification Mark or the conditions for
abtaining said right.

Vinacontrol CE s& théng bdo cho cdc Quy khich hang v nhitng thay ddi va Quy
khich hang c6 nghia vu siva 46 va 4p dung nhi¥ng thay d6i 4o

Vinacantrol CE will give the Client notification of the changes thereto and the Client
will be obligated to apply all medifications resulting from said changes.

8. THAY POI TRONG PIEU CHINH CAC QUY PINH SIF DUNG DAU
Changes to the regulations governing the use of the mark

Vinacontrol CE cb quyén stra ddi Quy dinh nay bét ky lic nao. S& thang béo cho cic
Quy khdch hang biét bang vin ban vé nhimg thay déi va cac Quy khich hang s& ¢ nghia
v phdi dp dyng nhitng thay d8i 6.

Vinacontrol CE reserves the right to modify these Regulations at any time. It will
give the Client written notification of all changes thereto and the Client will be obligated to
apply said changes.

9. HUO'NG DAN K¥ THUAT

Technical details

(a}) Ddu Chirng nhin direre hin thi tai Phu luc 1 13 m6t bdn miu va Vinacontrol CE
s& cung cdp cho Quy khach hang ding logo duge siy dung.

(0} The Certification Mark shown in Appendix 1 is an example and Vinacontrol CE
will provide the Client with the right loge to be used.

RG.OT - BhOG - 20/02/2024 8/11
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(b] Trén cic tai lidu ¢d in trén nhidu mau sic, Ddu Chirng nhan nén dwoc st dung
viri mau Xanh 13 cay (vai ma mau C:90 M:35 Y:95 K:5).

(k) On documents printed in more than one color, the Certification Mark should be
used in priority Green [colour code C:90 M:35 Y:95 K:5).

(c) Trén cdc tai liéu in mit mau duy nhat, Quy khach hang cb thé sir dung Diu
chirng nhan v&i mau xanh li cay dam hodc véi mau duy nhit dé.

(c) On documents printed in one color exclusively, the Client may either use the

Certification Mark in green and dark red or in the exclusive color printing {65% of the
exclusive printing Screened color),

(d) Trén cdc tai liéu in nhidu hom mét mau hodc mit mau duy nhdt, Diu chimg
nhin cling c6 thé xudt hidn trén nén mau khi né vin cé thé duoc nhin thay ré rang.

(d} On documents printed in more than one color or one color in exclusively, the
Certification Mark may also appear on colored backgrounds when it remains clearly visible,

(] Bé sir dung trén trang web, Quy khach hang co thé tao va sir dung mot phién
ban rd rang cta Dau chimg nhan.

[e] For web use, the Client may create and use a transparent version of the
Certification Mark.

(f) Dau Chimg nhin 6 thé dwoc phong to cling nhuwr thu nhd mién 13 chir phai rd
rang va dam bao ty 1€ kich thudc nguyen rmau.

(f) Certification Mark can be enlarged or miniatured as long as the word should be
clear and guaranteed rate of prototype size.

(g) Khi str dung két hop viri DAu chimg nhin, Dau edng nhan phai bing nhau hodc
nhd hon vé kich thwdee so vérd Dau chirmg nhan.

fg] When used in combination with the Certification Mark, the Accreditation Mark
shall be equal in size or smaller than the Certification Mark.

RG.01 - bhiilr - 2002 /2024 9/11
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PHU LUC/ ANNEX

MAU DAU CHU'NG NHAN HE THONG QUAN LY CUA VINACONTROL CE
CERTIFICATION MARK SAMPLE OF MANAGEMENT SYSTEM OF VINACONTROL CE

-
Vinacoetrol Carl Vinacontrol CE" 5
| {H I::!."“ VIDAS 34N - CHEL Tf xm:w WICAR 090 - GME
Mau ddu theo logo ¢ii (*) _MEI.I _Elﬁll theo Iﬂ_gn meri
Certification Mark with old logo Certification Mark with new logo

Mau 1: Ddu ching nhan di kém diu cong nhan
Sampie 1: Certification Mark with Accreditation

@ @

Vinacontral Cert | Vinacontrol CE
TC XXXX:NYYY TC XXXXYYYY
Mau diu theo logo cii (*) Mau diu theo logo méi
Certification Mark with old logo Certification Mark with new logo

Mau 2: Mdu ddu chimg nhin siv dung dic lap
Sample Z: Certification Mark using separately

Trong dé: TC XXXX:YYYY 13 mi s6 tiéu chudn hé théng quan Iy dwoc chirng nhin (nhu:
IS0 9001:2015; IS0 14001:2015; CAC/RCP 1-1969; 1SO 45001:2018, ..)

In which: TC XXXX:YYYY is certified management system standards (such as 150 9001;
2015, 150 14001: 2015, CAC / RCP 1-1969, IS0 45001:2018, ...)
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@ Quy dinh sir dung diu chirng nhin hé théng quan Iy
£ S The regulation of using of Management Svstem Certification marks

Ghi chu/ Note:

(*) Tén thwong hiéu méi VINACONTROL CE ® ciing nhw hidu tirgrng nhan hiéu méi da
duoc hodn thinh cic thi tue ding ky ban quyen tai Cyc S& hivu trf tué, do 46, s& ¢6 hidu
lwe phap Iy va duwoc Cong ty sir dung ké tir ngay 07/09/2017. Nhu vay, ca logo il va méi
déu da dwoce ding ky ban quyen va cb thé siv dung song song trong sudt thérd gian chuyén
d6i sang logo mdri. DE khéng anh hwémg dén lgi ich cia Quy Khach hang va Da&i tac, tat
ca gidy chibng nhdn dwge ban hanh trrde ngay 07/09/2017 vin con nguyén gia trf hidu
Iire cho téri hét thévi han ghi trén dé. Ddu chirng nhan theo logo cii, néu vin tiép tuc dirge
sir dung, co gid trf higu lyc twong dueng nhir ddu chirng nhin theo logo mii,

(*) The new hrand VINACONTROL CE & gs well a5 the new logo has completed the
registration procedures at the National Office of Intellectual Property, so it will have legal
effect and be used by the Company since 07/ 09/2017. As such, both old and new logos are
copyrighted and can be used in parallel during the transition to the new loge. In order not
to affect the interests of customers and partners, all certificates lssued before September
7th, 2017 remain valid until the expiration dote stated therein, The certification marks with
old logo, if still be used, will remain valid in equivalent to the one with new lngo.
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